
Before you begin using NetLibrary to download audio books, there are a couple things you should be aware of. 

 

1) You must setup a Netlibrary account before you can begin downloading.  You can setup an account from within the library or at 

home.   

 

To setup a Netlibrary account at home, go to the library website.  Click on the Reference Database menu link on our home 

page.  Click on the eAudio/eBook link.  Login using your barcode and PIN.  Click Create New Account.  After setting up 

your Netlibrary account, you can go directly to Netlibrary’s website and login with the Netlibrary account you created. 

 

2) You must have a compatible audio player to play the e-audio files on.  The North Suburban Library does not provide audio  play-

ers.  Any audio device that plays protected WMA’s should be compatible with NetLibrary.  Check with your audio player’s 

manufacturer to determine whether your player is capable of playing protected WMA’s.  NetLibrary has limited support for 

iPod players.  To find iPod compatible files, limit your search to the MP3 format.  More information about audio player 

compatibility can be found here. 

 

3) Please do not download audio books to any public computer, including those available in the library.  Because the audio books 

have digital rights protection on them, the audio books will only work on a computer where you can store the license for this file.  

Public computers do not have this ability. 

 

4) The North Suburban Library provides these instructions as a courtesy.  The North Suburban Library is not responsible for prob-

lems experienced with the downloads nor can it provide technical assistance on issues related to NetLibrary. 

 

5) For more information about e-audio books, please see the Netlibrary Help section.   

 

 

 

 

Important information about the North Suburban Library’s elec-

tronic audio books collection provided by NetLibrary. 

http://www.northsuburbanlibrary.org
http://www.netlibrary.com
http://www.oclc.org/audiobooks/techspecs/devices.htm
http://www.netlibrary.com/Help/DisplayTopic.aspx?Name=General/FaqEaudiobooks

